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When Death Occurs

Regardless of the circumstances, the death of a loved one has a powerful emotional impact that can 
sometimes leave us wondering what to do next. Depending on the circumstances, here are suggestions to 
keep in mind.

When death occurs at home
If you are home, call 911 and explain the circumstances to the dispatcher. A police officer will respond 
to your home. When the officer arrives, ask them to contact Forest Lawn Funeral Home, Cemetery and 
Mausoleum at 402-451-1000. The phone is answered 24 hours a day, seven days a week. 

Please be ready to provide:

• Name of the person calling and phone number

• Name of the deceased

• Address and directions to the home

A staff member from Forest Lawn will coordinate bringing your loved one into our care. Later, we will 
contact you to schedule an appointment with one of our funeral directors at your convenience.

If your loved one is in hospice care at home, your first call will be to the hospice service, if a nurse is not 
already present. Ask the nurse to contact Forest Lawn at 402-451-1000 to make the request for a staff 
member to come to the home to receive your loved one.

When death occurs at a  
hospital or nursing home
If not already in the room, contact the nurse or 
physician caring for your loved one. After they 
have made the pronouncement of death, you  
may ask them to contact Forest Lawn at  
402-451-1000 — regardless of the time or day.

A Forest Lawn staff member will respond and 
take your loved one into our care, contacting you 
later to arrange an appointment with one of our 
funeral directors.

If your loved one is with the 
medical examiner’s office
If for any reason your loved one is in the care of 
the medical examiner, you will need to contact 
them to authorize the release of your loved one 
into the care of Forest Lawn. This may require 
you to complete a release authorization form.

Then a Forest Lawn staff member can take your 
loved one into our care


